
IMPORTANT NOTICE 
NEW INMATE COMMUNICATION SERVICES PROVIDER 

 
BEGINNING FRIDAY, AUGUST 1, 2025, 
ICSOLUTIONS WILL BEGIN PROVIDING 
INMATE COMMUNICATION SERVICES 

 

FUNDING & SUPPORT 
 

Families can fund inmate accounts by visiting 
https://icsonline.icsolutions.com 

or calling (888) 506-8407 
 

Inmates can obtain a refund of their balance from 
SECURUS TECHNOLOGIES by contacting 855-273-7292. 

 

PRICING 
 

• DOMESTIC PHONE CALLS:  $0.08/minute 
• INTERNATIONAL PHONE CALLS:  Carrier Cost + $0.08/minute 
• REMOTE VIDEO VISITATION:  $0.16/minute* 
• TABLET STREAMING CONTENT:  $0.03/minute* 
• EMAIL/TEXT MESSAGING:  $0.15/message* 
• PHOTO SHARING (INBOUND ONLY):  $0.30/photo* 
• VOICE MESSAGING:  $0.25/message* 

 

* as soon as available 

 

                                     
 

https://icsonline.icsolutions.com/

